
 

 
 

Best Practices for Virtual Learning 
CFES would like to acknowledge the hard work and input of fellow educators, Beth Rodondi and Dreama 
Gentry, who collaborated with us on crafting these best practices in an online learning environment. 
 
Introduction 
Educators around the world were forced to teach in crisis mode due to COVID-19. 
Critically, this was emergency remote teaching, not effective virtual learning. Now, 
educators are sharing their struggles and triumphs with each other so that we can all 
create new and effective ways of teaching and learning in a virtual or hybrid 
environment. This resource provides some of the best practices CFES has gathered in 
collaboration with fellow educators to ensure a quality online learning environment for 
our students. 
 
Best Practices 

● Create a learning space: The goal here is to identify a quiet space away from 
potential distractions like televisions, cell phones, or gaming devices. Ideally 
located within sight of an adult, the “learning zone” should send the message 
that when students enter it, it’s time to get down to business. That said, it should 
also be a fun, creative space where online learning is viewed as a positive 
experience. 

● Stick to a schedule: Parents or guardians should develop a daily routine for 
consistent learning. This should include time for educational activities, meals, 
exercise, social activities, and even naps. In short, choose whatever routine 
works best for fostering maximum learning and a happy child. 

● Stay (non-academically) connected: Isolation is not good. Parents, teachers, 
and students should meet regularly to talk about not just how they are doing in 
school, but also how they are feeling in general about life. In cases where 
teachers may not be receptive to non-academic discussions, an online mentor 
can be a powerful ally. Mentors can be anyone with a passion for helping 
students including college students, coaches and local community members 
working in different professions. Mentor training helps like the college- and 
career-readiness training offered by CFES. 

● Celebrate success: It can be hard to feel successful without a room full of 
classmates to celebrate a good grade or happy moment. Take the time to 
acknowledge that you are proud of your child for all that they are doing. This 
can go a long way in inspiring your child to work even harder. 

● Take it outside: One of the best things a parent can do for their child is to get 
them off the computer and outside to play. She intentionally gives assignments 
that students must go outdoors to complete. 

● Cocktails and coffee: Meet with other parents over coffee or cocktails to 
celebrate—and commiserate—the trials and triumphs of online learning. 
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● Get comfortable with technology: “It’s natural for young people to build 

community and connect with people they have never even met before,” says 
Gentry. “I don’t think adults over a certain age feel comfortable with that, and 
their anxiety comes across. An educator who is more comfortable with 
technology can use it to build community, and that’s powerful.” 

● Don’t start from a position of power: Teachers have a hard time building online 
relationships with students because they enter them from a position of power, 
which is a non-starter for most students. “Students will be willing to do the work 
if we communicate with them in a way that opens up a relationship. You can 
stay role appropriate and share power,” says Gentry. “Understanding group 
dynamics and power becomes more important if we’re trying to build 
relationships using technology.” 

● Take a look in the mirror: During COVID-19, most of the discussion around 
poor online attendance focused on the students. But some of the blame should 
fall on those providing the online content, which is often unengaging and varies 
greatly by teacher and district. “I wonder if we’re putting the blame on the wrong 
side,” Gentry says. “The whole digital divide discussion has been all about how 
do we get devices to kids, but if teachers don’t know how to deliver engaging 
content via technology, the kids are no better off.” 

● Rural and urban districts struggle most: Gentry says teachers in high-poverty 
rural and urban areas, where teachers are often hard to recruit and retain, 
struggle more with online content. “These districts get less-qualified teachers 
because they pay less, so they have trouble retaining excellent teachers,” she 
says. “And I think the quality of educators transitions over to the online piece. All 
the discussion has been about kids not doing this or that or that they don’t have 
capacity. Well, if you were selling them something to buy, kids would log on and 
find a way to connect.” 
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