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INTRODUCTION AND NEWS
Establishment of National Policy Group
for Lifelong Guidance

Guidance Matters (the 58th issue of our bi-yearly
magazine overall).
As we prepare this ezine for publication, we think of
and thank all colleagues in Ireland, across Europe
and the globe who have contributed articles, reviews,
and research to both this and our previous publication
‘NCGE News,’ over many years.
Guidance supports individuals at crucial times
in their lives to manage transitions and make well
informed career, educational personal decisions for
their futures.

Europe is Open to You!

NCGE staff, through national and internal
collaborations, have been directly instrumental in
encouraging and supporting changes to guidance
practices, using webinars before and during the Covid
pandemic, introducing guidelines for digitalised
guidance provision, developing the Whole School
Guidance Framework, and promoting data gathering
and monitoring in guidance services for over 20 years.

Change is the breath of life.
Is mise le meas,
Jennifer McKenzie
Director
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It is time again for you as young people to embrace all that
Europe has to offer. There are lots of pathways to study,
learn, work, volunteer, travel, gain valuable skills and build
a successful career all at your fingertips! As citizens of
the EU, it is also important that you feel equipped to take
advantage of the single labour market we belong to and
where possible, to seize the opportunity to represent Ireland
and positively influence the future of our European Union!
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THIS BOOKLET aims to empower YOU to begin YOUR
European journey.
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Whether you would like to study, work, volunteer or just
explore YOUR Europe, THIS BOOKLET gives you some tips,
useful websites and contacts so that you can find out more
about the wonderful opportunities available to you.
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Anáil na beatha an t-athrú.

2022 has been designated the European Year of Youth
shining a particular light on building a better, greener,
more inclusive future for all. To celebrate this, and to
mark #EuropeDay2022 that took place on the 9th of May,
Euroguidance Ireland and Eurodesk Ireland teamed up
with QQI/Europass Ireland, EURES Ireland, The HEA,
the Department of Foreign Affairs, Eurodesk multiplier
Crosscare and NYCI to produce a ‘Europe is Open to You’
booklet.
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As always, it has been an honour to serve as the
Director of NCGE and to lead and oversee such
dramatic changes in guidance since 2010. We wait
to see what the future holds for the future of lifelong
guidance in Ireland – it will be an interesting time
ahead!
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At this point in 2022, NCGE is currently engaged in
consultations and discussions about its own future.
Where change can be a good thing, the essence and
values of quality guidance would suggest that well
informed decisions with consultation and agreement
of all stakeholders will lead to the best changes for
all concerned.
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Welcome... to this 8th edition of

NCGE notes the March 2022 announcement from the Dept
of Education and Minister Foley on the establishment of
a National Lifelong Guidance Policy Group and reference
to the development of a national strategic framework for
lifelong guidance in Ireland. NCGE will continue to engage,
as appropriate, with Léargas, the Dept of Education and
the Dept of Further and Higher Education Research
Innovation and Science on these developments. NCGE
remains committed to the principles of co-ordinated and
coherent lifelong guidance policy and practice across
Schools, Further Education &Training, Social Inclusion
and Labour Market sectors, in the promotion of impartial
quality guidance services
nationally for all.
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NEWS
Spring 2022 Post Primary CPD

You can access webinar recordings, the associated
resources and presentations in the NCGE Resources
Section. For more about the recently completed faceto-face CPD under the overarching theme of ‘Whole
School Guidance Planning’ see here.

‘Critical friends’ - Euroguidance
Peer Review
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“Really helpful, I
have a plan of action
now!” (May 2022)

30 Years of the Euroguidance Network

In Spring 2020 the Euroguidance centres in Estonia,
France and Ireland, embarked on a process of peer
learning to assess current practices. This exercise was
a way to evaluate the quality of the services provided by
the Network, reflect on the impact of its activities and
avail of the valuable opportunity to gain an international
perspective into current national practices. The aim
was to formulate recommendations for the future of
the Network at national and at European level.

2022 marks 30 Years since the establishment of the
Euroguidance Network. The Euroguidance Network
has grown over the years, now comprising more than
30 countries. Powered by Erasmus+, the Network
continues to support the competence development of
guidance practitioners on the European dimension of
lifelong guidance. In line with the general objective of
the Erasmus+ Programme, this is done by supporting
lifelong learning and the educational, professional and
personal development of people in education, training,
youth and sport. Contributing to sustainable growth,
quality jobs and social cohesion; driving innovation,
and further strengthening European identity and active
citizenship. Strong networking and cooperation across
borders and such a global approach to competence
development has never been more important. More
updates on our celebration of this milestone to follow…

The review process has now concluded, and we are
delighted to share with you the results of the Irish
review. On behalf of the NCGE Euroguidance team, we
would like to thank those who contributed and shared
their insights throughout the process, which will inform
the implementation of future activities.
Euroguidance Ireland, Estonia and
France are collaborating further
to complete a final overarching
report reflecting on the experience
and outcomes of developing and
participating in a peer review
process. We hope to share this final
report with readers soon!
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We would also like to take this opportunity to thank the
hundreds of Guidance Counsellors who have ordered
available printed resources (free of charge), in support
of Guidance delivery and planning, from the new NCGE
’Shopify Store’.

“Excellent resources
provided, very concrete and
tangible targets for planning
for WSG” (May 2022)

CK

“NCGE has provided excellent
support over the past few
years and I would love to avail
of continued CPD from them”
(April 2022)
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“This was so
informative, the
best CPD I've
been to this
year! Thank you
so much (April
2022)

INK

International and European guidelines
promote the development of practitioner
skills and the importance of continuous
professional development for guidance counsellors.
One key role for NCGE is the delivery of CPD for
guidance counsellors in schools and the FET sector.
Over the course of the Spring of 2022 NCGE delivered
12 x webinars and 9 x face to face CPD sessions to post
primary guidance counsellors and school management
colleagues. These were an enormous success, attended
by hundreds of Guidance colleagues across the country
and a testament to the passion and commitment of
those engaging in Guidance practice in schools.
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FEATURE ARTICLE

Why Guidance Matters and
what matters in Guidance  

Guidance as a word is used for various reasons. In the context of career, education and life choices,
the phrase “lifelong guidance” refers to all the activities, policies and practices involved in supporting
individuals to make the best choice for themselves. Guidance matters as a support service to individuals
and groups, online and in person and requires dedicated policy, professional qualifications and
accountability in practice. Here, NCGE Director Jennifer McKenzie explains why Guidance Matters
and what matters in guidance........

In recent editions, the spotlight on Green Guidance,
the Green Economy, and the role of lifelong guidance
in supporting and implementing the United Nations 17
Sustainable Goals has highlighted the critical importance
of connecting developments in guidance to national

In 2018, the first edition of Guidance Matters outlined the
developments in guidance over the course of the previous
20+ years, in particular the EU Council Resolution
definition in 2004 and confirmed again in 2008, that
Lifelong Guidance is…..
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The National Guidance Forum from 2004-2007, later
becoming the National Forum on Guidance were reported
in every edition of ‘NCGE News’ and ‘Guidance Matters’,
underpinning the importance of stakeholder engagement
to inform and support the development of guidance policy
and practice. Government Ministers have recognised the
value of and provided keynote addresses to these Forum
meetings since 2011 (Cannon – 2011, Bruton - 2017,
Ryan - 2021).

Within both publications, NCGE has highlighted key
developmental issues, in and effecting, lifelong guidance
in Ireland and across Europe. In many ways ‘NCGE
News’ and ‘Guidance Matters’ have provided an historical
reference point for the developments in the area of lifelong
learning and lifelong guidance, including the development
of QQI, CPD and professional identity of the Guidance
Counsellor, and recognition of prior learning.
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“A continuous process that enables citizens at any
age and at any point of their lives to identify their
capacities, competences and interests, to make
educational, training and occupational decisions
and to manage their individual life paths in learning,
work and other settings in which those capacities
and competences are learned and/or used”
- Full text is here
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In 2018, NCGE made the decision, on the occasion of the
50th edition of ‘NCGE News’, to relaunch this publication
as ‘Guidance Matters’. At that time, an additional monthly
newsletter the ‘NCGE Bulletin’ was also added, providing
two distinct online information points for stakeholders. This
diversification allowed NCGE the opportunity to promote
and highlight ongoing guidance “news,” related guidance
issues, developments, and agenda, while maintaining a
separate publicised focus on research, policy and lifelong
guidance practice.
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FEATURE ARTICLE: WHY GUIDANCE MATTERS – AND WHAT MATTERS IN GUIDANCE continued

What matters in Guidance
At European and international level, policy advice
recommends that governments reflect on the benefits
of guidance, where the outcomes can be personal,
social, educational, and economic. Guidelines have
been developed to inform national and regional guidance
policies, systems development, and quality assurance
systems.
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Over many years, articles within ‘NCGE News’ and
’Guidance Matters’ have detailed how guidance research
and policy and practice are so deeply intertwined.
Academic research and/or evidence gathered in practice
should support planning at local and regional level, which
in turn should inform the development of local, regional,
and national policies, with involvement and consultation
of stakeholders and the voice of the client central to the
process. Furthermore, the understanding that guidance
delivery at sectoral level does not occur in isolation is
crucial.

It is only in considering the wider cross-sectoral issues
of society and the global and national economy through
the theoretical frameworks and lens of lifelong guidance,
that guidance practice can develop to meet the needs of
learners and society as a whole.

Issues such as “Green Guidance,” “Digitalised Guidance”,
guidance to ensure gender equality, or access to education
and employment do not begin or end in any one specific
sector.
To summarise, where Career Guidance systems work
well, they are coordinated with stable funding, provide
seamless lifelong support and access for all, make use
of technology for innovative developments, ensure quality
with clear standards, encourage and promote appropriate
practitioner qualifications, make use of evidence informed
improvement, provide access to and utilize up to date
labour market information and are accompanied by
ongoing appropriate monitoring and evaluation.

ELPGN (2015) - Guidelines for Policies and Systems
Development for Lifelong Guidance
ELPGN (2015) - Strengthening the Quality Assurance and
Evidence-Base for Lifelong Guidance
In 2021, the joint publication of the EU Commission,
European Training Foundation, Cedefop, UNESCO,
International Labour Organisation and OECD - “Investing
in Career Guidance” - stated that…

National strategies for lifelong guidance must take account
of and interact with other relevant national strategies
for access to and in education, training, labour market,
talent development, gender equality and all those linked
to the relevant UN 17 Sustainable Goals. Anything less will
result in a disrespect and disregard for all the guidance
developments in Ireland over the last 20 years!

“Effective career guidance helps individuals to
reach their potential, economies to become more
efficient and societies to become fairer.”
To focus on the benefits of guidance across all sectors,
data and evidence gathering is crucial in informing the
evaluation and planning of services. A further recent

About the Author:
Jennifer McKenzie was appointed Director of the Irish National Centre for Guidance in Education in
2010. Jennifer works closely with colleagues in the EU Commission and international organisations
on guidance policy and practice. She is a member of the Cedefop CareersNet Network for lifelong
guidance and careers education. Jennifer is currently completing an Education Doctorate on
Multicultural Career Guidance through Queen’s University Belfast.
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Cedefop publication “Towards European standards for
monitoring and evaluation of lifelong guidance systems
and services (Vol. I)” explores the field of data gathering
and monitoring systems for guidance across Europe.

economic, social, and environmental strategies. Evidenced
and crucial to articles published within Guidance Matters
has been continuous collaboration with stakeholders and
engagement with national/international colleagues and
experts and guidance practitioners and clients across the
lifelong guidance spectrum.
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GENERAL

Irish European Schools
Guidance Service 2021

The European Schools and the Accredited European Schools are educational institutions set up in
the European Union’s Member States. They provide children with a multilingual and multicultural
education at nursery, primary and secondary levels. The schools follow a specific curriculum and offer
the European Baccalaureate diploma. The Department of Education (DE) provides funding for access
to appropriate guidance for the children of Irish parents who are enrolled in the 13 ‘Type 1’ European
Schools. It is coordinated by NCGE / Euroguidance Ireland and is delivered by qualified Guidance
Counsellors in the autumn of each year.

Background to delivery

The ‘Contact Teacher’ in each school is critical to ensure
the smooth delivery of this very valuable service. This is
done primarily by them ensuring the timely dissemination
of information to all eligible students (and where feasible
and appropriate parents).

In September 2021, the Irish Inspector for European
Schools (secondary) contacted the ‘Director’ of each
European School requesting the completion of a short
online information form.

In parallel, NCGE contracted three Irish Guidance
Counsellors to deliver the service. Two of these Guidance
Counsellors had prior experience of delivery and one
was new to the service. In advance of delivery, each
Guidance Counsellor was required to prepare background
information on education opportunities in Ireland, make
use of various NCGE resources and presentations
provided and review and have a clear understanding of
the European Baccalaureate syllabus and format.

The data gathered indicating the number of eligible
students in each school.
Following receipt of information pertaining to eligible
numbers, NCGE communicated directly with a designated
‘Contact Teacher’. We outlined the necessary steps that
students would need to take to schedule a meeting with
an Irish Guidance Counsellor and provided additional
information relating to the coordination of delivery. A
follow up (online) meeting then took place with NCGE,
addressing any additional queries.
7
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GENERAL: IRISH EUROPEAN SCHOOLS GUIDANCE SERVICE 2021 continued

Delivery

A substantial number of Resources and an FAQ section
were further developed to enable students and their
parents prepare for their scheduled guidance sessions
and continue their research regarding the Irish education
system and how it relates to the European Baccalaureate.

To support Guidance Counsellor delivery and record
keeping and to ensure that all student records are stored
appropriately within GDPR compliance, in 2020 NCGE
developed a confidential online appointment booking and
record keeping portal. This portal was once again used in
2021. For students who engaged with remote provision in
2020 and again in 2021 this platform was an invaluable
tool for both them and Guidance Counsellors, allowing for
the monitoring of students’ educational progression and
developing career aspirations. Along with selecting their
desired appointment date and time, student information
gathered through this portal included:

A total of 42 individual guidance sessions and 16 group
sessions took place. 78 students, along with some of their
parents availed of the service which was delivered entirely
online.

European Schools - 2021 graduates
Despite the challenges presented by COVID-19, a number
of European school students made the journey from
mainland Europe to pursue their third-level education
in Ireland. Starting their college journey in a variety of
subject areas. We wish them the very best of luck with
their continued education and future careers.

• Subjects currently studied
• Current interests in terms of courses and careers
• Whether they are studying Irish or not
• Any SEN they might have
• Queries they have for a guidance counsellor that could
be addressed in their session.

The provision and success of this service is down to the
continued support and cooperation of all involved, to the
European School Directors and Contact Teachers, our
expanding European Guidance team, the Department
of Education Inspectorate and of course, the European
School students and their parents. Go raibh míle maith
agaibh uile as ucht bhur dtacaíochta!

• Whether a parent (if in S7) intended to attend briefly at
the end of the session.
All consultations were facilitated remotely and joined
via Zoom on the day and time selected by students. To
ensure delivery would not be interrupted by any potential
school closures and to facilitate any parental attendance,
the service took place outside of school hours over the
months of November & December, Monday – Thursday
evenings, between 6pm & 9pm Irish time.

As of writing we are once again planning delivery for 2022!

TO L

For more information regarding the European school
system and the European Baccalaureate see:
www.eursc.eu/en
CK
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Questions relating to the operation of this service may be
addressed to the NCGE at euroguidance@ncge.ie
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“S7” is the final year for European Schools, with students
making decisions and choices for further and higher
education options. “S6” is similar to 5th year in Ireland;
“S5” is similar to the TY/4th Year age group and “S4/S3”
similar to 3rd year age group in Ireland.
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S6 and S7 students were offered individual consultations.
S3, S4 and S5 students were offered Group consultations.
An individual consultation took approximately 40 minutes.
S3, S4 and S5 students took 1hr in small groups of 6/7.

INK

For more regarding the guidance service provided to
the European schools, the 2021 Summary Report and
general information provided to students and parents, see:
www.euroguidance.ie/european-schools
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POST-PRIMARY

College and Career Readiness
Advisors™: Navigators
to a New World

Early this year, NCGE became familiar with the work of CFES and Brilliant Pathways. Focusing on the
power of human connection to enhance opportunities, Rick Dalton and his team are making a strong
impact in the lives of students. It is interesting just how alike international systems of education can
be, with students experiencing similar challenges. As we read the article below, we may find that
navigation towards a new world is a shared objective in education, the world over. Furthermore, it
highlights the value of collaboration with other professionals in supporting young people to make their
career, education and personal life choices.

The CFES Brilliant Pathways’ College and Career
Readiness (CCR) Advisor™ programme was inspired by
an Irish student, Bronagh, and her compelling story of
how she beat the odds to obtain a college education.
Speaking to an audience of British and Irish university
educators and students at Oxford University’s Lady
Margaret Hall College, Bronagh shared her story
about finding her way to higher education from a “low
socioeconomic background.”

Their support, according to Bronagh, “kept me on my
game. I would have been lost without them.” Their
mentoring and encouragement helped her gain admission
to Trinity College Dublin, which allowed her to travel to the
UK in October of 2019 with a delegation from TAP (Trinity
Access Program) and their leader, Dr. Cliona Hannon, to
help Oxford launch its own access initiative for low-income,
first-generation students. “That trip,” says Bronagh, “was
the best weekend of my life.”

“My business teacher, Mr. Slattery, and my accounting
teacher, Ms. Reilly, wouldn’t let me miss deadlines. They
encouraged me. They made sure that I completed my
application and submitted it on time,” Bronagh said,
describing how Mr. Slattery and Ms. Reilly, “told us

Bronagh’s inspiring story at Oxford sparked the idea for
our CCR program. While listening to her story, I realized we
could train and credential thousands of Mr. Slatterys and
Ms. Reillys to support students from households where
there was limited college and career knowledge.
9
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stories about college life. They made it come alive for me,
a first-gen college student.”
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The Irish Roots of College and Career Readiness
Advisors
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POST PRIMARY: COLLEGE AND CAREER READINESS ADVISORS™: NAVIGATORS TO A NEW WORLD continued

Who Are Today’s CCR Advisors?

Since Bronagh’s talk at Oxford, CFES has trained
5,000 CCR advisors. Thus, instead of one fragmented,
overworked counsellor in a school, students in that school
and community can have access to a dozen or more
CCR advisors to help them navigate admission and other
deadlines, understand how to pay for college, complete
applications, find internships, and meet other college
and career readiness challenges. CCR involves the whole
community in providing guidance and support to students
who need it, and it can be a vital support to over-extended
guidance counsellors.

CCR advisors can, of course, be educators, like Mr.
Slattery and Ms. Reilly. But they can also be parents,
business leaders, coaches, students, or anyone who
has regular contact with students. In the United States,
this group includes bus drivers and cafeteria workers.
We even train high school students, who not only gain
valuable knowledge for themselves but can pass on what
they learn to younger peers.
A recent CFES study found that most (85%) first-generation
students, like Bronagh, had more than one CCR advisor.
The people who helped guide first-generation students
down their pathway to higher education were 58%
teachers (not including counsellors), 34% school staff
and administrators, 32% community members (including
pastors and priests), 18% corporate/business leaders,
and 14% coaches.

Challenges to Attaining Higher Education in the
United States
In the United States, even students with strong academic
records face significant challenges when trying to pursue
higher education. Among these are the following:
• A lack of social capital. Communities often lack the
networks needed to inform families about the benefits
of higher education. Parents who did not attend
college have limited knowledge about universities and
their admissions processes, which negatively impacts
their children’s postsecondary educational pursuits.

Readying Youth for an Ever-Changing World
CCR advisors guide students and their families through
every aspect of their journeys to higher education, giving
them the information, tools, and resources, they need to
make smart decisions and overcome the challenges they
may encounter along the way:

• Inaccurate and misleading information. Students often
make decisions about pursuing higher education
based on inaccurate and misleading information.

• Paying for college: Advisors help students understand
how to afford college (grants, scholarship, loans, etc.)
and navigate the financial aid process.

• Trusted individuals may not be the right advisors.
Students make decisions about their postsecondary
future based on advice from parents or other trusted
individuals. However, these individuals, while well
intentioned, do not always have the best interests of
the student in mind.

• The college admissions process: Advisors make sure
students are aware of the timelines for applying to
college and steps required for admission. This includes
researching colleges; being aware of deadlines for
applications, financial aid, and scholarships; and
planning for college.

CCR Advisors™

• College terminology: Students are exposed to college
vocabulary to build their knowledge about college
pathways. This terminology includes terms such as
major, minor, loan, merit scholarship, and athletic
scholarship.

Our CCR Advisor program is designed to help students
overcome these challenges. It supports students like
Bronagh by training College and Career Readiness
advisors to help students develop the knowledge and
skills they need to move down the pathway to a brilliant
future.

• Career trends: Advisors help students track the direction
of fast-growing, in-demand jobs and understand the
skills required for success within those particular
fields.

CCR advisors play a critical role in supporting students
on their journeys to higher education. Too often,
promising students are discouraged from pursuing
college, despite the obvious benefits it can bring to their
future income, quality of life, and the vitality of their
communities. To successfully gain admission to and
graduate from college, first-generation students need
consistent, knowledgeable, and personalized guidance
and mentoring, which is often more than a small staff of
school counsellors can offer.

• Job shadowing and internships: Students can’t be
what they don’t see. Job shadowing and internship
opportunities expose students to the workplace.
Advisors help students find these opportunities.
• Engaging families: Advisors invite families to be part
of the process by building relationships and providing
information to help them prepare their child for
success.
10
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POST PRIMARY: COLLEGE AND CAREER READINESS ADVISORS™: NAVIGATORS TO A NEW WORLD continued

• College visits: Visiting college campuses in person or
virtually allows students to see themselves as college
bound, while also exposing them to experiences that
will enable them to make informed decisions about
where to apply/attend. Advisors help students connect
with colleges and universities that might be a good fit
for them and their interests.

a certification program with the University of Vermont to
equip advisors with the knowledge, skills, and resources
they need to succeed.
In January, our CCR advisor training targeted parents and
caregivers by focusing on the following topics:
• How you can support your child
• Connecting college to career

• Aspirations: Advisors focus on nurturing and celebrating
a student’s interests and ambitions for achieving their
future goals.

• Choosing the right college
• How to pay for college
• Leveraging this information to move your child down
their college and career pathway

• Essential Skills™: These are the six critical personal
and interpersonal skills identified by CFES as critical
for students to develop and practice to succeed in
college, career, and beyond. Advisors help students
develop these skills.

Session One: Live Virtual Opening
In the opening session, CFES Brilliant Pathways
professionals defined the elements of college and career
readiness, discussed new skills needed in college and the
workplace, and shared best practices for helping young
people forge a pathway to realize their dreams.

• Retention: Advisors ensure that students stay in college
and attain a degree on time.

Advising the Advisors: Training CCR Advisors™
Because the college admissions and financial aid landscape
is complex and changes quickly—as do the knowledge
and skills students need to be college and career ready—
it’s essential that those charged with guiding students
toward college have accurate, up-to-date information.
Thus, a key component of the CCR Advisors program is
ongoing training to ensure advisors stay current about the
ever-changing university and workplace landscape.

Session Two: Career Pathways

College and Career Readiness Advisor Training™
Workshop: A Sample Schedule for Virtual Training

Session Three: Educational Pathways

In Session Two, which was recorded so that it could be
accessed at any time, CFES professionals showed parents
how to help students identify strengths and weaknesses
and use this information to determine viable and rewarding
career paths. Participants acquired tools to help students
identify, pursue, and secure jobs, as well as leverage
partners and resources, online tools, and other support.

In Session Three, also recorded, the focus was on selecting
the right college and the many factors to consider when
choosing that postsecondary option: location, course of
study, size, vibe, cost, and affordability. In this session,
parents explored the diverse types of colleges and technical
schools to help their children make informed decisions on
their future and to find the right fit.

The core of CCR advisor training is an inspiring and
informative two-hour online workshop introducing
advisors to educational experts, theoretical background,
best practices, and practical exercises. The workshop
also allows participants the opportunity to meet and
network with like-minded change-makers. To ensure
the effectiveness of CCR advisors, CFES has designed

11
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POST PRIMARY: COLLEGE AND CAREER READINESS ADVISORS™: NAVIGATORS TO A NEW WORLD continued

Session Four: Live Virtual Closing
The live closing session brought together all these topics and
showed participants how to integrate them into a cohesive
plan and engage parents in collaborative discussions with
other families. Session leaders also presented additional
CFES resources to support parents in their child’s college
and career plan.

The Impact of the CCR Advisors Program in for
Irish Students
The CCR Advisors Program has also proven effective in
the Irish educational system.
CLI
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COLLEGE AND CAREER READINESS (CCR) - A feasibility
report on the use of CCR in Ireland
This report, undertaken by Trinity College, is based
on a survey completed by 218 respondents in a smallscale school pilot project in 2021. It positions the CCR
programme within the Irish educational guidance policy
context and highlights early findings on the pilot.
• 97% of participants somewhat or strongly agreed that
they feel more confident as a mentor and that they
would recommend the training to other potential
mentors.

CCR Advisor Certificate
Participants who successfully complete all the training
sessions receive a certificate from the University of
Vermont, as well as access to continuing education on
college and career advising.

• 97% of participants agreed that they now know when
to direct a mentee to speak to a guidance counsellor.
• The training helps to develop a college going culture
within the school.
• CCR was especially useful in the Irish context.
This is where CCR advisors—specially trained and certified
educators, college students, community volunteers, and
others—can make a difference.

About the Author
Rick Dalton is the founder and president of CFES Brilliant Pathways, a global nonprofit that has
helped over 100,000 underserved youth become college and career ready. Since 1991, CFES has
expanded opportunities in higher education for economically disadvantaged youth. Dalton has
written over 200 articles and op-eds on college access and success. Published by Routledge, his
most recent book, Rural America’s Pathways to College and Career: Steps for Student Success
and School Improvement, provides solutions to the vexing educational challenges that rural
communities face and serves as a how-to guide for building college and career readiness within
rural schools. Dalton holds a doctorate from Harvard.
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POST-PRIMARY

Jigsaw. Online.

While the role of the Guidance Counsellor involves personal guidance counselling with students
and young people, it is vital to ensure that students are referred to and have access to professional
counselling and mental health support services. Many Guidance Counsellors will be familiar with
the work of Jigsaw as a vital support for the young people we work with. If you have not yet linked
in with Jigsaw, we expect you will really benefit by doing so. In this article, recent developments
with the Jigsaw service are outlined and the location of helpful resources are provided.
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Jigsaw is well-known as a provider of primary care level mental health
services to young people in Ireland. Guidance teachers frequently refer
individual young people to their local Jigsaw for intervention and are often
key supporters of Jigsaw initiatives aimed at promoting whole school
approaches to better mental health for students.
Even prior to the pandemic, Jigsaw understood that technology could be
used to make mental health supports more accessible and relevant to young
people. Hence, in June 2020, we launched a range of interactive features
on our website Jigsaw.ie. Extensive research on international innovation and
best practice, as well as consultation with young people, led us to focus
primarily on delivering a service through instant messaging. This is very
intuitive and accepted by young people as it is the medium that they use
every day to communicate with friends and family. We have tried to create
some options in how young people can interact with us using technology
and the following three distinct offerings are currently available online:
Livechat is a live instant web messaging service. Young people initiate
contact with us and have a ‘chat’ with a member of the dedicated online
team via instant web messaging. This typically lasts around 40 minutes.
The content of the chat is led by the young person – we are available to
listen, give information and support on whatever aspect of mental health
the young person brings.
13
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• Professional. The team who deliver these supports
are paid professionals from a range of backgrounds
including mental health nursing, psychology and
occupational therapy so the support and advice they
provide can be trusted.

Groupchat also uses instant web messaging technology
but brings several young people together for a scheduled
session on a particular topic, for example anxiety
management. Groupchats are facilitated by a member of
the team but there is an emphasis on peer learning and
mutual support.

• Nationwide. Unfortunately, there is not a Jigsaw service
in every community in Ireland and as a result not every
young person can attend for the traditional, in-person,
intervention. However, Livechat, Groupchats and
Email are available to all young people in Ireland in our
age range of 12-25.

Email suits some young people as it allows more time
to compose messages and can be done at any time of
the day including times when Livechat is not available.
Also, when accessing Livechat a young person may
be in contact with a different team member each time
whereas email allows a for engagement with the same
team member.

• Scope. Online supports are an important part of the
system of mental health supports available to young
people but have their own limitations. This service
is best placed to support young people who are
experiencing mental health difficulties in the mild
to moderate range. Where we believe that a young
person needs a different type or level of service we will
advise and signpost them accordingly.

In addition to these interactive features Jigsaw.ie has a
wide range of quality multimedia Content. This provides
trustworthy information to young people and others
interested in youth mental health.
These online clinical offerings do not just replicate what
happens in the 14 Jigsaw services, or other online
supports – here’s a few things that are distinct and
important about this service:

Also, there is no lower threshold for our digital services.
This means that we often engage with young people
who are dealing with the everyday challenges of life
such as stress related to school, exams or work; or
difficulties in relationships with peers, boyfriends/
girlfriends and family members.

• Immediacy. When the service is open young people
are generally able to access a chat very quickly and
with minimal preamble, so they get support when it’s
most needed rather than having to wait for a scheduled
appointment

TO L
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Visit jigsaw.ie for yourself to see what is available and
advise young people who might benefit from some
additional information and support to do the same.

About the Author
Paul Longmore has postgraduate qualifications in social work, systemic psychotherapy and
healthcare management. He has taught at postgraduate level in TCD and UCD on training
programmes for systemic psychotherapists and social workers. He is currently a Regional
Clinical Manager in Jigsaw with responsibility for developing online clinical services. He is also
the chairperson of the Psychologists Registration Board with CORU. Paul previously worked as a
senior clinician on a multidisciplinary team in HSE Child and Adolescent Mental Health Services.
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• Autonomy. Young people are in control when they
use our digital services. They can choose when and
how they access support, and what the focus of
the interaction will be. They also do not need to be
‘referred’ by a professional or obtain consent from
a parent/guardian. This helps us reach more young
people who are not accessing other services due to
various thresholds and obstacles.

INK

We would welcome Guidance Counsellors sharing
information about Jigsaw’s online service with the young
people you work with. On our site you will also find
jigsaw.ie/schoolshub, which hosts several classroom
resources that can be used by school staff to deliver part
of their mental health and wellbeing curriculum.
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The ‘Loreto Guidance
Counsellors Network’

‘Giorraíonn beirt bóthar’ (two people shorten a road) and a network
can be even more powerful. In this article, the many benefits of an
active network are highlighted. NCGE are aware of strong networks
of support including the Loreto Guidance Counsellors Network
described below. As we begin to reconnect with other Guidance
Counsellors ‘in the real’ after a long stint ‘in the digital,’ Sarah and
Aishling remind us about the importance of community.
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generosity of spirit with a willingness to serve
The Loreto Guidance Counsellor Network was
others. These values were at the core of the
created out of both a need and a desire for
Loreto Guidance Counsellors Network
Guidance Counsellors in Loreto secondary
“Networking is
when guidance counsellors from Loreto
schools across Ireland to support each
not about just connecting
people. It is about connecting
schools across Ireland began meeting
other in their unique and increasingly
people
with
people,
people
virtually to discuss relevant guidance
challenging roles. There are 18 Loreto
with
ideas,
and
people
with
related topics and challenges. Over the
Secondary schools in Ireland. The
opportunities”
past 18 months this has provided us
Loreto tradition is centred in the values
- Michele Jennae
with
a platform to share our wisdom, our
of truth, freedom, justice, sincerity and
- The Connectworker
experiences and our resources.
joy. All Loreto post primary schools aim
(2013)
to encourage respect, selflessness and
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• Provides reassurance that we all face similar challenges
– in our day-to-day work as guidance counsellors it's
helpful to know that we aren’t alone in dealing with the
challenges of the role. That’s where networking comes
in. Learning from each other about how to overcome
these challenges.

The Loreto Guidance Network is a forum where we can
bring our concerns about the everyday challenges of
our roles. Examples of topics discussed and resources
shared to date have included:
• Autism friendly schools
• Effective study techniques

• Getting ideas and gaining a fresh perspective – Other
people can be beacons of light. It’s about sharing
ideas and being open to looking at things in a different
way. By networking with people in a similar position
you can get a fresh perspective.

• Guidance planning
• Guidance inspection experiences
• Aptitude tests review
• The ‘VIA Institute on Character’

• Expanding your knowledge pool – Knowing there is
someone in your network who may be able to offer
advice and support; by recommending an outside
agency or resource you are not familiar with can be
reassuring.

• ‘How to manage panic attacks’ (Dr Harry Barry)
• ‘Science of Health and Happiness’ (RCSI)
• Supporting EAL students
• Junior Cycle guidance within the context of Wellbeing

The more networking you do the more people you meet!
Through the combined energy, the professional practice
reflections and the knowledge and innovative ideas
observed in our network meetings we have extended our
professional growth and development. In essence this has
culminated in offering an extended hand of support to our
network colleagues. These virtual network meetings have
been both inspirational and motivational, we look forward
to continuing this professional practice into the future.

• The PERMA model of wellbeing (positive emotions,
relationships, accomplishment engagement and
meaning)
• Resources from the Resilience Hub and the Breathing
room
• ‘Creating resilience in uncertain times’ (webinar with
Colman Noctor)
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The Loreto Guidance Counsellor Network runs parallel
to our Dept of Education ‘supervision’ meetings coordinated by the Institute of Guidance Counsellors and
the excellent CPD provided by both the NCGE and the
IGC.

Useful reference
The Benefits of Peer-To-Peer Networking
(theworld100.com)

Why is networking so beneficial and how does
it help?
Grow your connections

About the Authors

Attending and actively participating in our Loreto Guidance
Network meetings afforded us the opportunity to get to
know our fellow Loreto guidance counsellor colleagues
better and for our connections to grow stronger. This also
led to one-on-one networking opportunities within the
group when working on specific topics and creating and
sharing resources.

Sarah O’Brien is a guidance
counsellor in Loreto Balbriggan.
Sarah has worked in Guidance
since 2003.

Aishling Costigan is also a
guidance counsellor in Loreto
Balbriggan. Aishling has worked
in Guidance since 2004.

Sharing ideas with like-minded people
• Gaining validation – As a guidance counsellor
working in isolation can be a lonely place with unique
challenges. By sharing practices and experiences
with like-minded people in the same position, we have
gained validation in our work.
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FURTHER EDUCATION AND TRAINING

Digital and Technology enhanced
Service Provision and Innovation
in the Metaverse

Throughout recent years the opportunities and challenges presented by IT enhanced provision in FET
and in Adult and Community Education has resulted in an extraordinary learning curve. NCGE has
supported the provision of Guidance Counselling and Career Guidance as Guidance Counsellors and
adult guidance services have pivoted to digital and online service provision. We now still face both
extended opportunities and considerable challenges. Public and Private “partnerships” are developing
to explore how companies like Accenture can invest in technology development that can facilitate
organisations like An Cosán (the national community education provider) to bridge the digital divide.
Through considering this learning we may reflect on the implications for the development of digitally
enhanced career guidance for adults.
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In Adult and Further education, there are serious issues
regarding access to and engagement with digital services.
Published in December 2021, the European Association
for the Education of Adults, Country Report (informed
by AONTAS), noted that “Educational disadvantage and
inequality have been exacerbated during the pandemic
and public policy interventions have been vital in
responding to the crisis.”

chatbot providing a personalised, guided career journey
experience for adults. CiCi is moving from alpha to beta
version using smart technology to provide real-time data
on careers information and advice. We believe humans
and bots can work well together Our vision is for CiCi to
be a powerhouse supporting individuals on their career
journeys”
The learning, technology advances and expertise currently
explored by Accenture and DMH, needs to be harnessed
and allowed to flourish. It is important that practice
and the application of technology be underpinned and
informed by collaborative and cogent developed public
career guidance counselling policies. It is also vital that
we link together FET guidance service provision, ensuring
we maximise the use of resources, and public funding and
explore the value of technology enhanced career guidance
support in a unified manner. At the same time, policy and
practice need to be informed by issues of access, client
centred approaches and digital security issues which will
all need to be managed into the brave new future.

The “digital divide” is of significant concern, but also of
interest when we see innovative yet informed approaches
to the delivery of accessible, hybrid solutions in the
provision of adult guidance and information. Where
innovation is informed by considered expertise and policy
in FET Guidance, it can be designed to be sensitive to
the human needs of the client yet facilitated through the
application of technology.
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With her company DMH Associates, international career
development specialist Dr Deirdre Hughes, OBE, has
been developing “CiCi”. Per the website - “CiCi is a
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In this article for Guidance Matters, Jen Speirs (Accenture) reflects on the emergence of the “Metaverse” and work that
Accenture are engaging in to support adults accessing online learning and career supports in collaboration with the community
education organisation An Cosán.

On course for the Metaverse
What is the Metaverse? Metaverse is a combination of two
words:
• Meta — A prefix that comes from Greek language,
meaning “beyond” or “along with”
• Universe — You probably already know what this
means
Put those two together and you get “metaverse” - a world
that exists beyond, or alongside, our everyday physical
world. It’s like an updated version of the internet, where
we do more than just browse. We participate in it! We live
in it!
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have nots’ in an emerging digital society have become
more nuanced in the last two years.
According to the report everyday digital skills have
proliferated, such as online interactions that principally take
place using mobile phones. Meanwhile more advanced
digital skills, associated with desktop computers, have
stalled. Mobile phones, loaded with apps that make light
work of shopping, banking, messaging, and streaming
entertainment, are used by 95% of survey respondents.
However, computers, which are better suited to document
creation, are used less by those in lower socioeconomic
groups compared with higher socioeconomic groups –
39% using daily compared to 61% among the better off.
A quarter of respondents are not comfortable creating
and editing documents and just over a quarter (28%) are
struggling to update CVs and use websites for job searches.

Accenture’s 2022 Technology Vision report, entitled:
“Meet Me in the Metaverse: The Continuum of Technology
and Experience Reshaping Business” shows there is a
significant rise in business interest in augmented reality,
artificial intelligence (AI) and the Metaverse. In fact,
80% of Irish business leaders agree that these areas will
fundamentally change how they engage with consumers
and citizens over the next decade.
There is, however, a knowledge gap in this space as
70% of Irish consumers have either never heard of the
Metaverse, or have heard the term, but don’t know what
it means. While one in three consumers say that their
digital life is increasingly becoming their “real life”, only
the same amount (29%) are confident they can recognise
or identify deepfake videos or synthetic content.

The pandemic and its associated lockdowns have
accelerated the adoption of almost every kind of online
service, and there are clear indicators that people have
become more digitally engaged over the past two years.
However, there are cohorts of the population not benefiting
from, or engaging with, digital society¬ – at work or in their
everyday lives. These gaps are not going to close on their
own so it’s incumbent on all of us, in business and across
the wider ecosystem, to be aware of people’s wellbeing
when it comes to digital engagement while helping them
‘skill up’ and play an active part in the digital economy.
This is important for Ireland, as building this skills base
will further position us at the leading edge of those
nations who are adopting and benefitting from this rapidly
accelerating digital world, making us more competitive on
the world stage.

Our report clearly shows that industry recognises the
critical role that technology plays in keeping us connected
and finding more streamlined, efficient ways of working.
Every business is already a digital business and the time
to learn, embrace and scale with technology such as the
Metaverse, is now. The Metaverse is the future of the
internet. But what will be critical moving forward will be
facilitating the upskilling employees need to embrace
these new tools.

At risk of being left behind
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Accenture delved further into this topic from a wider,
societal perspective and recently published the 2022
Accenture Digital Index. Based on research among 1,000
adults in Ireland it examines the state of our digital divide
– the gap between the digitally engaged and disengaged.
It reveals that long-standing issues around ‘the haves and

While the pandemic led to people becoming more reliant
on technology and being more than capable of integrating
digital into their daily lives, the caveat is that advances
have largely been confined to everyday skills. As such,
18
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there appears to be little appetite for acquiring more
advanced skills. Around a third of people (35%) don’t
see a need to improve their digital skills, while around a
quarter say there is nothing that would motivate them to
get better.

Time for Action
Unless we take action to address what is essentially
a socioeconomic divide, a group of people risk being
left behind in Ireland. We must get better at conveying
to them the importance of having more advanced
digital skills and competencies that will help them
succeed in a digital workplace and participate more
broadly in society. We have seen, for example, a lack of
progress among certain groups in being able to create
documents, including CVs, which are table stakes for
getting a job. Government, education, and business
will have to continue to be creative in how we reach
this audience. We need to produce inventive ways to
engage with them, improving their prospects while at
the same time benefitting Ireland’s increasingly digital
economy.
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Overall, our research shows that people might consider
themselves digitally savvy, but they are not digitally literate
and will miss out on the jobs of the future as a result. We
need to take a long hard look, not just at the methods and
availability of training, but at the messaging around why
people should want to reskill. Get it right and it could give
Ireland, and its younger population, a significant competitive
advantage among the many countries transitioning to a
digital economy.

We were delighted to recently support An Cosán,
Ireland’s largest provider of community education,
in their call for communities across Ireland to join its
inaugural ‘Get Yourself Online’ campaign. An Cosán
advocates that having basic digital skills is critical
to supporting lifelong learning, active citizenship,
employability and inclusion. The Get Yourself Online
campaign was aimed at equipping community
organisations and community educators to deliver
digital skills training to adults to build their confidence
and capacity in the use of digital skills. These are
exactly the type of activity we need.

About the Author:
Jen Speirs is the Digital Divide
Sponsor for Accenture in Ireland
and Executive Creative Director
within ‘Accenture Song’.
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A Career in the European Union

For our young people, the EU offers a rich range of rewarding, international career paths. In this
article, Minister of State for European Affairs, Thomas Byrne T.D., highlights the many exciting
opportunities that a career within the European Union presents.

Whatever a student’s interest, there is likely a job that
matches the direction they want to take in their career. The
entry requirements can vary according to the post but most
jobs require fluency in one EU language and proficiency in
another. Of course, this now includes Irish and Gaeilgeoirí
are welcomed across the EU Institutions.
This language requirement means that students with
a passion for languages can find a vast array of options,
while students who may speak a second EU language at
home can maintain their language skills while pursuing
other professional goals. For instance, linguists are always
in high demand but so are economists, lawyers, diplomats,
engineers and IT specialists.

Benefits of a career in the EU
There are many benefits from having an EU career. These
include:

• An international working environment based in Brussels
or Luxembourg.

Supports from the Department of Foreign Affairs
(DFA)

• Personal development opportunities, including working
in foreign languages or in the Irish language

The strategy also sets out the assistance my Department can
provide to Irish applicants to apply for and secure positions
within the EU. This includes guidance on language skills,
direct training during the recruitment process, as well as
scholarships to the College of Europe.

• Internal job mobility, allowing for a lifetime of different
jobs.
• A competitive benefits package as well as a healthy
work-life balance.
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Non-graduate positions are also available in administrative
and advisory roles. For an idea of the range of positions,
check out the career profiles on the European Personnel
Selection Office (EPSO) website.

• Meaningful work that influences the lives of hundreds
of millions of people every day.
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Opportunities

Last year, I was delighted to launch the Government’s
strategy to increase Ireland’s representation in the
European Union’s Institutions and Agencies, ‘A Career
for EU’. This strategy provides for a number of practical
measures to raise awareness of the jobs available in the
EU and to support Irish students and graduates during
the application process. Building up this awareness of the
fantastic opportunities across the EU’s Institutions and
Agencies begins with post-primary guidance, as students
begin to give real thought to their options after school. The
possibilities are endless, with options in a vast range of
fields, for both university graduates and non-graduates.

GUIDANCE MATTERS • ISSUE 8 • SUMMER 2022
EUROGUIDANCE: A CAREER IN THE EUROPEAN UNION continued

Further information and resources
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Another useful source of information is the section on
the Department of Foreign Affairs’ website devoted to EU
Jobs. This contains information and advice on EU job
opportunities, EPSO, traineeships and careers in Europe.
There are also details about how to apply for EPSO
competitions and more information about the supports
that the Government offers to Irish applicants.
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Finally, European Movement Ireland (EMI) is another
helpful source of information. EMI aims to develop the
connection between Ireland and Europe and is a member
of the EU Jobs Ireland network. Full details about the work
they do on graduate jobs in the EU is on their website
but their annual Green Book contains very practical
information on traineeships while their weekly jobs list
details the latest EU opportunities.
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I hope that the above information is useful to you in
guiding your students towards a dynamic and rewarding
EU career. Please visit our website for further information.
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As in any profession, a traineeship with an EU
Institution can provide an excellent insight into the work
EU officials do on a daily basis as well as providing
valuable experience for future job applications, in
the EU or elsewhere. Almost all EU Institutions offer
paid traineeships (known as stages) of between 3-5
months for university graduates, with opportunities in
law, finance, environmental policy and much more.
The work of a trainee is extremely varied and not
just limited to running for teas and coffees. Trainees
engage in everything from preparing policy papers to
coordinating visits. The language requirements for many
traineeships are not as strict as those for permanent
positions, meaning that students could take part without
necessarily being proficient in a second language but
using their time in Brussels or Luxembourg to improve
their language skills.
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Traineeships
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There are many useful resources available for guidance
counsellors to provide more information to interested
students. The European Personnel Selection Office
(EPSO) website is a great place to start as it contains a
wealth of information about the benefits of working in the
EU institutions, the types of careers available in the EU,
and the latest job and traineeship opportunities. The
European Commission’s Representation in Ireland has also
put together a shorter introduction to careers in the EU
institutions, which can help to get a sense of the different
types of contract available, how to navigate the EPSO
website, etc.
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The College of Europe is a postgraduate university with
campuses in Bruges, Belgium and Natolin, Poland. Its
courses are delivered through both French and English
and focus on subjects like European law and economics.
A recent study indicates that over 8 percent of senior
EU officials are alumni of the College of Europe. As
part of the strategy, the Government will provide 10 full
scholarships to Irish students at the College. Although
postgraduate studies may be far from the minds of postprimary students, these scholarships can make a real
difference to students’ careers, just three or four years
after school.

About the Author
Thomas Byrne TD was first elected to Dáil Éireann to represent Meath East in 2007. From 2007 to
2011 he was a member of the Oireachtas Committees on Justice, Equality and Defence, Social
Protection and on Finance and the Public Service. He served as a Senator from 2011 to 2016,
before returning to the Dáil as Fianna Fáil’s spokesperson on Education.
In July 2020, he was appointed as Minister of State for European Affairs by An Taoiseach Micheál
Martin.
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Launched on the 9th of May, Europe Day 2022, the Euroguidance Ireland / Eurodesk Ireland ‘Europe is Open to You’ booklet
contains additional information on seizing the opportunity to represent Ireland and positively influence the future of our
European Union! Check it out!
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Supporting the management of
‘transitions’ through Guidance
(a virtual Academia experience)
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A core element of our role both nationally and in a
European context, is to develop the competence of guidance
professionals in areas pertaining to lifelong guidance. One
of the ways we achieve this is through our participation in
Academia - a European thematic study visit programme.
This provides opportunities for NCGE/Euroguidance Ireland
to introduce international guidance colleagues to the many
exemplary initiates that we have in IRELAND. We also look
forward to hearing how clients are supported in THEIR
respective countries.

Exploring the role of Guidance in supporting
individuals to effectively navigate key transitions
across a life span - March 23rd – 25th 2022
This recent Irish exchange was the first of 13 Academia
study visits taking place across Europe in Spring 2022.
In Ireland we decided to offer a virtual programme.
This provided us with an opportunity to facilitate the
participation of more Guidance colleagues from across
Europe (and the globe), ensuring an interesting range
of experiences and insights into our differing guidance
practices and approaches, in a sustainable way.
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Trinity College TAP, TCDIP, UCD Access and SUSI. We also
had the privilege of hearing memorable and impactful
insights from students and graduates of TAP, TCPID and
Blakestown Community School. A noted highlight for
many of our participants.

• AHEAD’s CEO Dara Ryder and Research & Policy Officer,
Dr Richard Healy who shared key findings from their
‘Learning from Home’ Research, highlighting the need
for flexibility and choice and inviting an interactive
discussion and reflections on UDL considerations for
guidance.

We were delighted to have presentations from participants
too, who shared valuable resources with us from Sweden,
Ireland, Denmark, the USA, Malta and Belgium.
For the detailed programme and to access the presentations
delivered, see the Euroguidance Ireland Academia page

• Dr Nuala Whelan, NUI Maynooth who introduced the
Model of Enabling Employment Guidance (MEEG) to
support those transitioning from Unemployment to
Employment

23

BACK TO CONTENTS PAGE

NEXT

INK

CLI

Our international guidance colleagues were also
introduced to the work and initiatives in Ireland to support
underrepresented groups in managing transitions from
secondary to Higher education, with presentations and
interactive discussion from -

• CCR Brilliant Pathways (Ron Rix and Tara Smith) who
shared their insights on how we can ensure successful
transitions from School to College to the Workforce for
young people.
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• NCGE who gave an overview of our organisation and its
role in Guidance as well as the landscape of Guidance
in Ireland and how it supports all young people in the
Post Primary and those in FET (VET/Adult Education),
with an emphasis on the theme of transitions.
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• Aisling Fleming, Assistant Professor and Chair of the
Guidance Counselling programmes, DCU, who gave
an overview on Guidance Counsellor Training in
Ireland, focusing on a ‘transitions support’ model.

We heard from a variety of interesting speakers, including:
CK
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• Barry Owens, IASIO who gave us an insight into the
model of guidance provided to people with criminal
convictions in Ireland

More than 30 guidance colleagues took part, from nearly
20 countries across Europe and beyond - Germany, Spain,
Portugal, France, Belgium, Czech Republic, Denmark,
Sweden, Ukraine, Malta, Kosovo, USA, Ireland (from Syria),
the UK, North Macedonia, Croatia, Bulgaria and Hungary.
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Quality and Qualifications
Ireland (QQI) update

QQI sustain public confidence in the quality, integrity and reputation of Ireland’s further and higher
education providers and provide authoritative information on the diverse range of qualifications
included in the National Framework of Qualifications. NCGE / Euroguidance Ireland regularly meet
with QQI colleagues to discuss ongoing work relating to Guidance delivery and planning, at home
and abroad. Below are some updates pertaining to their NEW Website, an UPDATED version of the
NFQ, the NEW Irish Register of Qualifications and more.

QQI launched its new website in December 2021 where
you can access information on activities relating to quality
assurance of education and training and qualifications
and our future plans which are outlined in the Corporate
Strategy 2022-2024. Sign up for the QQI monthly ezine
and for up-to-date information on our activities, check out
our news link.

National Framework of Qualifications (NFQ) –
updated version
The ten level National Framework of Qualifications (NFQ)
was updated in December 2021. The framework diagram
depicts how General Education Awards, Further Education
and Training and Higher Education Awards are mapped
against the 10 levels of the framework. Updates following
changes in the education and training sector such as
the establishment of the Technological Universities,
changes at Junior Cycle level and the development of
new professional awards. QQI has published a video
which outlines the benefits of the NFQ to learners and
explains how it is mapped to other European qualification
frameworks. The NFQ is an essential resource for
Guidance Practitioners to ensure choice of programmes

TO L

Whilst we manage the database, the awarding bodies
(universities, technological universities, institutes of
technology and QQI itself) upload their data to the database
directly, so keep an eye out for changes and updates!
Although the database is still under development, there
are currently over 8,500 qualifications, 350 providers and
12,000 courses listed (March 2022).
The register also helps make Irish qualifications visible in
Europe. Since December 2021, the IRQ is linked to the
Qualifications Dataset Register (QDR) on the Europass
platform. The IRQ Demo Link (created in Feb 2022)
provides an overview on how to search the database and
locate information on national courses, qualifications, and
24
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which lead to qualifications, are recognised in the state
and allow progression for all learners. To support learners
in their choosing of suitable qualifications, QQI now has
the Irish Register of Qualifications which is the definitive
listing of all qualifications included on the NFQ. It includes
all qualifications offered by universities, technological
universities and Institutes of Technology and providers
offering QQI awards. It is a resource that supports guidance
professionals, funding bodies, national and international
learners, and recognition services to check and verify
programmes and qualifications.
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New Website for QQI
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providers. Complementary to the IRQ, the Qualifax website
is a one stop shop for all and offers learners, parents,
and the guidance community up to date comprehensive
and detailed course information. The Qualifax Online
Calendar of Career Events is also extremely useful to plan
for upcoming Open Days/Evenings, career related events
and lots more.
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Europass Platform

INK

CLI

QQI has a bilateral agreement for communications
between the Five Countries to support mobility between our
jurisdictions. Although the UK is no longer part of the EU,
this collaboration supports and is in line with the Common
Travel Area (CTA) Memorandum of Understanding.

As part of the Europass Skills Agenda and lifelong guidance
to develop better skills for learners, there are many more
exciting developments and tools coming soon on the
Europass platform. We are members of the Europass AG Project Group on Learning Opportunities, who reflect
on possible solutions to improve and expand the learning
opportunities on the Europass platform, which are finally
agreed by the Europass Advisory Group.
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Many students move to the UK to take undergraduate and
postgraduate programmes and guidance practitioners
can use the Qualifications Can Cross Boundaries Guide to
advise their students.
Each year Quality Assurance bodies and government
representatives from Ireland, England, Scotland,
Wales, and Northern Ireland meet to share information
and updates on our national qualifications systems,
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Countries Qualifications Framework Group
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The Annual Meeting took place in January and was hosted
by the Scottish Credit and Qualifications Framework
Partnership (SCQF).
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We encourage all guidance professionals to recommend
learners to access the Europass platform, create a profile
and guide them in the next step in their education and
career. A Europass video is available which highlights its
useful tools such as the e-portfolio, a digital skills selfassessment test, curriculum vitae, and application letter
preparation. It also provides information on studying,
training, and volunteering abroad.
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frameworks, quality assurance of qualifications and related
policy developments.
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Providing guidance information on working, learning
opportunities and living in Europe is central to the work
of the Europass and European Qualifications Framework
team at QQI. Each year we host a joint event with the
HEA, Léargas, Euroguidance at the National Centre for
Guidance in Education (NCGE), and SOLAS to share
updates on EU policy and information development

About the Authors
Angela Lambkin is the Head of the Qualifications Information and Learning Opportunities Unit in
Quality and Qualifications Ireland. Angela has longstanding experience in the education and training
sector working on projects in Ireland and Europe including recognition of prior learning, recognition of
qualifications, Europass and programme and curriculum development.
Katherine Walsh works in the Qualifications Information and Learning Opportunities Unit in Quality
and Qualifications Ireland (QQI). She holds a BA (Hons) Degree in Business Management and is an
associate member of the Chartered Institute of Personnel and Development (CIPD). Prior to joining
QQI, Katherine worked in both the higher education and corporate sectors having played a strategic
role in the administration management of higher education programmes and on the successful delivery
of quality and accreditation reviews.
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Department of Further and Higher Education,
Research, Innovation and Science
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relevant to the sector. The 9th Annual Meeting of the EU
Reference Group of DFHERIS Agencies was held online
on 2nd February 2022. Over 100 participants from
across the education and training sector registered for the
event. Active discussions on Erasmus+, guidance, higher
education, quality assurance, Europass tools, mobility,
digitalisation, and micro credentials took place as well
as emphasising the importance of collaboration amongst
stakeholders.
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Internationalisation and
Mobility in School based
Career Guidance

View the full programme and activity report
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As a follow up to this event, NCGE / Euroguidance
Ireland and Léargas collaborated on a Remote Workshop
specifically for Irish Guidance Counsellors to explore
the funded opportunities available to them through the
Erasmus+ programme.
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This 2-day virtual event was designed to provide Guidance
Counsellors with an opportunity to gain experience about
and share guidance practices, network with colleagues
across Europe and promote collaboration in support of
students interested in opportunities abroad. It was also
hoped to encourage Guidance Counsellors to explore the
valuable funded opportunities available to them under the
Erasmus+ Programme, particularly under KA1 mobility.
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The event attracted over 30 participants from across
Europe and contained contributions from keynote speakers
Dr Mika Launikari and our own Dr Carol Guildea and Orla
Ní Cheallaigh, Angela Lambkin (QQI) and Deirdre O’Brien
and Ciara Gibbons (Léargas) who introduced tools such
as Euro-Quest, Europass, the Academia programme and
E-twinning.
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In December 2021 NCGE / Euroguidance Ireland
collaborated with the national agency, Léargas, on a
virtual Transnational Cooperation Activity under theme of
‘Internationalisation and Mobility in School based Career
Guidance’
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Training and Cooperation Activities (TCAs) are international activities (seminars, training programmes,
conferences, research activities, webinars, online courses, etc.) that are part of the Erasmus+
programme. The aim of TCAs is to support networking and forming partnerships between individuals
and institutions and in that way to contribute to achieving the aims of the Erasmus+ programme.
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A Danish Student’s
Experience in
Ireland
The benefits of studying abroad are many and varied and include the development of cultural
competencies; the learning and familiarity with foreign languages; the improvement of overall
communication skills; the promotion and embedding of future mobility opportunities for work and
individual personality development. We, as members of the Guidance Community, have a responsibility
to promote and encourage learners to avail of all the learning and experiential opportunities available
to them. It is never too early to start such a mobility journey. Here a Danish pupil, currently enrolled
in a school in Dublin, shares with us her experience to date as a student abroad which she hopes
will encourage others to do the same.
The best parts of staying here are my host family and my new
friends. They have made my stay unforgettable. I was lucky
to get an incredible host family. I love talking and sharing
stories with them and they give me an insight into life and
culture in Ireland which I really appreciate. Not to forget my
friends from school, who were so nice and welcoming to me
from since I first arrived. One of our favourite activities is
walking around the city centre together.

My name is Anna Siju Schwalbe. I was born in 2005 in
China and was adopted by Danish parents. I now live in
Denmark. Growing up there I have heard many stories
from my adoptive parents of their travel experiences. They
inspired me! and I have now come to love experiencing the
world just as much as them.
I came across the idea of studying abroad when my dad me
told stories of his time at university in England. It sounded
like a big leap from home! but my genuine interest in
exploration finally got to me! I was supposed to go on a
Summer Camp in England in 2020 but it was cancelled.
Instead, I chose to expand my ambitions and experience
a full year away from home. I knew I wanted to go to an
English-speaking country and the choice was easy, Ireland!

Living here and experiencing another culture first hand has
only made me surer I want to live and work abroad again
one day. I feel the experience I have gained has been a
step towards preparing me for that. I am not yet sure what
exactly my future career may be but my time in Ireland will
certainly help me broaden the possibilities. When I came
here, I already had good language skills and they have only
improved while being here. In Denmark, I always got sort of
tongue tied when I had to speak English. Now, it feels normal.

My reasons for living abroad were to gain confidence, to
get to know myself better, and gain another level of selfassurance when speaking English that would not have
been possible by only studying in Denmark. Before I came
to Ireland, I had to choose which year (class) I wanted to be
in. I choose Transition Year (TY) because I felt it would give
me the extra freedom to achieve my extra-curricular goals.
My parents were incredibly supportive of all my decisions
and knew that I would be able to manage on my own.

A piece of advice for others who are considering going
abroad? Do it! It is an amazing opportunity and there is a lot
to gain from it. As the end to my year in Ireland approaches,
I know I will leave with so many good memories and new
possibilities for my future.

The Author

I live in Malahide just north of Dublin city centre and my
school is in Swords, Co Dublin. My first impression when
I arrived in August 2021 was that the weather was dryer
and sunnier than I expected. In school, wearing a school
uniform and saying “Mr.” and “Ms.” to the teachers
was completely new to me too but otherwise, school is
remarkably like Denmark!
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The Irish National
Agency, Léargas, provides
comprehensive information on
Erasmus+ School Education
Mobility opportunities
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Five things ‘European’
to celebrate
30 years

of the Euroguidance Network

2022
- European Year of Youth
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This year is the European Year
of Youth, shining a light on the
importance of our young people to
build a better future for all of us.
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As per the earlier news item in this issue, 2022
marks 30 Years since the establishment of the
Euroguidance Network. The Euroguidance Network
TO L
has grown over the years, now comprising
CK
more than 30 countries. Powered by Erasmus+,
the Network continues to support the competence
development of guidance practitioners on the
European dimension of lifelong guidance. Strong
networking and cooperation across borders
and such a global approach to competence
development has never been more important.

The Erasmus programme
celebrates its

35th anniversary in 2022

This is an important milestone
for the language and just in time
to celebrate Ireland’s 50 years as
a member of the EU. Its status will
now be on a par with other official
languages of the EU.

Irish students’ appetite for mobility is back with a bang!
2022 has seen a record number of applicants hoping to avail of the Erasmus+
programme in our Higher Education institutions. As noted in a recent Irish Times
article by Gerry O’Sullivan (former head of international education at the Higher
Education Authority and director of the Erasmus+ national agency).
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‘For the first time in the history of the Erasmus programme, the Irish Government is to dip into the national purse to provide
financial support for students seeking to study and work abroad. A surge in demand has left the Erasmus+ national agency at the
TO
Higher Education Authority (HEA) seriously short of funds’ - See full article here CK L
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2022 saw Gaeilge
receive its full official
and working status in the
TO L
European Union
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2022 is a celebration of 35 years of the CK TO L
Erasmus Programme. The new
programme (2021-2027) has a budget
of 26.2 billion, double that of the previous
programme. About 10 million individuals,
including students, learners, professors,
teachers and trainers in all sectors, are
expected to participate in mobility activities
during the programme. There is a great
emphasis within this Erasmus+ to be
more inclusive, more digital and greener;
ensuring those with fewer opportunities
have the option to participate, a welcome
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